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soclAl PRorEcrtoN tN co-opERATtvES: EvtDENcE FROM
ARUSHA WOMEN IN BUSINESS SAVINGS AND CREDIT CO.

OPERATIVE SOCIETY, TANZANIA
Lucas D. Matabar r0 and Cyril K. Kombarrl

current studies in social protection seem to have ignored the role of co-operatives in social protection. This hasresulted in limited knowledge on the role played by i-operatives in enhancing social protection in communities. Toflll the gap this study examined social protection provision in co-operatives using Arusha women in Business Savingsand credit Co-operative Society (AW|B sAc'cos) in Arusha, r"n.."i". The study adopted the developmentapproach to social protection. The case study research 
_design was applied. ln-dept'h ina"iul*, involving 6 keyinformants who included sAccos Manager and SACCoS .h"i.p"rron. Focus Group Discussions (FGDS) and siteobservations were also used in data iollection. Data *r, 

"n"lyrud 
qualitatively and quantitatively. Findingsdemonstrate that disaster management funds, investment funds, group savings fund's, business loans, training andradio programs have been pivotal in the provision of social protlection to members. The findings imply that theproducts offered by the sACCos have enhanced members' socid fosition and self-est""r, 

"nd 
have helped toimprove the balance of power at family and community levels. The co-operative philosophical standpoint of thefounding members, together with the SACCOS' stronj financi.l U"re-ru"rns to have engineered the design andintroduction of products that cater for social protection, lt is concluded that co-operatives are well positioned tocarry out social protection within the development.framework/approach. lt is recommended that, apart fromtraditional products and services, co-operatives should.introdu.".ppropriate products that protect members fromsocial challenges and enhance their economic and social position.

l. lntroduction
There is growing consensus that Social Protection (sP) interventions are becomingone of the important anti-poveftyinstruments in developing countries (FAO, 2020; Alwad, er ol., 20 lg; Ulriksen 2016; Wanyama er o/., 2009). lt is alsogenerally accePted that access to basic SP services is essential to human capital for social and economic development(Baciiet a1.,2020; lLO, 2020). Numerous studies (UNDR 2020; Ajwad eilL,ZOrc,Utriksen,20t6) have atso pointedto the fact that poor people in developing countries are increasingly vulnerable to various poverty shocks apart fromthe usual income Poverty. The shocks include weather and c'iimate change vulnerabilities, health and sicknessexPosures' unemployment 

.challenges, old age disabilities, women and children's vulnerabilities. social relateddevelopment challengesl,!13:.s9naer inequilities and lack of opportunities also contribute immensely to theseshocks (UNDP' 202 l; |Lo,2020). Unlike in developed countries wiere sP is significantly covered by the sate, sp indeveloping countries is highly fragmented characterised by low financing and high degre" or iniormality with only asmall portion of the population covered bythe programmes (UNDp, ZOit ; tLO, 1On;nti^and Masabo,20l3). Thelnternational Labour organisation (llo) 
'estimatei 

that az pe.cuni of ihe population in sub-saharan Africa (SSA)does not have access to SP (UNDp,202t; lLO, 20lZ).
With respect to Tanzania, data indicate that the co-untry has made significant progress in Sp provision by reducingpoverty and curbing vulnerabilities (UNDP, 2020; Ajwad er o/., 20lB;"Ulriksen, 20-l 6). For inrln.u, between 1990

r,o t1o5hi Co-qenuve Unirer'rt
rrr Morhr Co-opeErile Un'ye6{r
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and 20 l9' Tanzania's Human Development lndex (HDl) value increased from 0.36g to 0.529, an increase of 43.g%with the main drivers being health, education and increased incomes. Between 1990 and 20 19, Tanzania,s lifeexPectancy increased by l5'3 years; the mean, years of schooling increased by 2.5 years with enrolment andcompletion of primary 
.school having improved. The transition tJ ,".ondnry school improved sharply as well.Likewise' Tanzania's GNI per capita increased by about 93jt";.;;""n_1g90 and 2019 (uNDp,zozo).The 2019female HDI value for Tanzania improved to 0.i14 in contrast witrr o.s+z for males. Tiris resurted in a GenderDevelopment lndex (GDl) value of d.948, which placed ranzani" in.o croup :, 

"gr.rp 
*iit,'.uorr. equarity in HDl.This is the achievement between women and men. ey a"n"rti.", aiu'cot',, , ."aio or,t" i"n.',"tu to the male HDl.other pointers such as improved water and medical services, ownership and use of -;";; devices and facilities,including mobile phones and internet services have risen whiL access to erectricit/ in the rurar areas has arsoincreased tremendously (Ajwad et o1.,20]-8)' ByApril 2020, viilagJsii,ih ur"...,.,.y rraiinireasea to g,r r2compared

il!tril'i-'JlJ"t"::' tfi;j: 
20 I 5' and the population ...""ing ul..-..i.r.y in..""r"a' rc- ti.i p.,cenr ro 86.6 percent

Despite the mentioned positive developments,in the country, challenges to sp in Tanzania remain substantial (uNDp,2021; MoHCDGEC et ol',2016). Nutritional defic.iencies 
".1'rrisi';ii";34 percent .r.r,ira."i ,"der 5 suffering fromstunted growth' l4 percent are underweight, and 5 percent ri" *"raing (MoHCDGEC et o1.,2016). Further, socialassistance and health insurance which are-among the SP programmu, ,.",.nrin underfunded relative to the needs ofthe population' with the heakh insurance program covering lelss than I 02. of the Tanzanian population (A,iward et ol,20 l8)' Moreover' a significant Percentage of tie non-poor is clustered close to the poverty line and is vulnerable tofall into poverry if subjected to extreme-shocks (Ajwad 

"t 
ot., ZO-tg;Uiriksen, 2016).

High vulnerability coupled with low Sovernment capacity to extend Sp coverage to a[ its peopre ca1 for arternativesocial protection actors to compJerient government 
"ffortr. 

Even though the process of developing the Nationalsocial Protection Framewort< lNsnr; has"not been finalised, .r,u.i."rt ri".")"Jr[qrli; ;;;"...oreted in 200g)supports the inclusion of non-state actors in the provision ;i;;.r;i';..tection in Tanzania (urriksen, 20 l6)..1-hisimplies that various institutions such as co-operatives, in their various forms, are permissible to provide sp inTanzania' Being a form of enterPrise structured to cater for both u.ono-|. and social objectives, and an institutionentrenched with co-operative- valu-es and principles, at,u ao-of"r"ai* framework is sei to address most of thedimensions of sP (chambo,20l6; chambo ,t o.i, z0t3; w";y;, ;;'ol zooal. co-operatives have capabirities togenerate business opportunities, enhance empowerment to the marginalised and bring about security to those whoare excluded and insecure (chambo, 20 l6; Anania a1f rowo, zoiej.il"."over, the fuidamentar co-operative varuesof self-help and caring for humanity are consistent with the u"ry purpo* of sp which i, ,o ot 
" 

*""sures that protectthe poor from harsh environment by providing relief, p-revenalrig ir.'" helpless 
.from falling into poverty traps,promoting economic activities of the exposed ind ,r.nrro.ring f,rrn"nity by addressing social equity exclusion(Raniga, 2018; Kwapong and Hanisch, 20li).

Even though co-operatives apPear to have the necessary potential for provision ofsp, there seems to be no vibrantdebate at both local and glotal levels on the involvement or lo-oJ"r"tives in sp. Recent works in deveropingcountries' and ranzania in particular, seem to have forgotten ;I ;,#;;".red the contribution of co-operatives inthis respect (see, for instance, UNDP,2020; Ajwad 
"t-ot, 

ZOtg; U;i[r;, 2016;Bandara, Dehejia and Lavie_Rouse,20 l5)' only a handful 
"l:yd'.".t have partly caiturea the influence orco-operative sp in Tanzania (see Anania andTowo' 20 l6; Mshiu' 2008)' Non-inclusion i.o-op"r"dves is a missed opportunity to uncover the potentiarcontribution from one of the most natural institutional frameworks for sp provision in developing countries. Thisstudy' therefore' intends, to invigorate the debate on the contribution ofco-operatives to sp by using empirical caseevidence from a women's Savings and Credit Co_operative Society.

While previous studies in Savings and credit co-operative societies (sAccos) have focused on the role of financialservices in improving economic well-being of members (see, for inr*i* Kumburu and pande, Z0Z0; Kyazze et ol.,2020; Ndiege et ol" 20t6)' this study 
"*t""nd, 

,t" out"a" oy a".nonrt."iing r,ow economic gains from co-operativefinancial services can be useful in augmenting social intermediation services particularly the sp fronts. Thus, theobjective of this study was 
.to examine sP pr:ovision 

.in co-operatiuut rring a case of women sACCos in Arusha,Tanzania' Findings from this study could 
"aJ'rurtr,u,. 

id;;;l; ;;j"ii"g .t," draft Nationar Sociar protectionFramework (NSPF) given the curient covlD-lg pandemic *ti.t ."tt, for building additional Sp systems tosupplement the already overwhelmed government efforts. The covio- l9 pandemic has further raised the need forimproving SP systems to be able to aeat with the resulting health, sociai and economic crises, protect enterprises,
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jobs and incomes, Prevent Povert/, reduce informality, favour macroeconomic stabilisation as well as strengthening

if;;"t' 
business for socio-economic improvement of members' quarity of rir" liio iozd; Mgema and Komba,

2. Conceptual Discussions and Contextualization of the Study
The concept of Social Protection (SP) has drawn significant attention over ihe- re.-cent past due to its rink to povertyalleviation at both national and international level. i...;;;; iir.h.. et at., (2004),Sp systems have three mainobjectives: to Suarantee access to essential goods and servicJs rorllt r".nu"rs of a society, to promote active socio-economic security' and to advance individuil and social p.*rai.r r.. poverty reduction and iocietal development.The necessity for sP is also enshrined in the susainab.le oevelopmeni Goals (sDG$ under Target 1.3 which requiresnations to implement sP systems and measures for all, thus, tirtirony to this attention.

Despite all this attention' there is no universally accepted definition of social protection. While the World Bank(2020) and other global donor agencies define sP ., thor" *"lh.nir* and systems that herp the poor and thevulnerable to cope with crises anJshocks (Bacil, Bilo ."a iif"", iOZ6,'nl*"a et a!., 20lg). ILO (2017) describes Sp asa human right that includes a set of policies and prog.am."r i"rrg""i a" reduce 
"na 

pr"u"nipovefty, vulnerabilityand social exclusion throughout the human life cyclel i;; il iio"rzo-r4, sp incr;de:'","" 
".*r, namery; chird andfamily benefits' maternity protection, unemployment support, employment injury benefits, sickness support, healthProtection' old age benefits, invalidity/disability benefit'and survivorsl.b"n"fiir.'A....J;;;;,nu tr_o e017), the

L"t;tt.:i:n*"addressed 
by a mix of contrituto.y 1ro.irrl"rr...."r and non-contribui-ory (sociar assistance or

Barrientos (20 l0) points out that these differences are explained by different views to sp, namely; social policy/publicFinance approach and Development approach. The social p.ri.y iiriii. Finance approach or framework views Sp asgovernment responsibility meant to curb poverty using public fin"n.u instruments. lt perceives sp mainly in terms ofpublic responses to livelihood shocks, theconventionJ or old style economic 'safety net,which is meant to cusJrionthe poor against production and consumption sho^cks. se prog.;;es under the social policy/public Finance

::J.il:'*Lt::Jf:;fr:il::':l.":.:l.j il***lT*H.:;*i:"ppo*ed prosrammes,ha, address p;";;
to support the erderrv, *" 'i.['Jli*or"l,l"a iii) passive em;dr;#fiIjfi:fffr?:3;"#::"r.:1i:ffi::
and entitlement of workers' The three sP programmes fall under ihe provisional or Frotective sp category as theyhave a specific objective of guaranteeing relief"from g9qry"U.. p..,i 'g,fo, 

and Silva, 2020; Sabates_Wheeler andDevereux' 2007 and Devereux and sabates-Wheeler, 20b4); i"is.iiJl.r".ance which are contributory programmesthat provide protection against life and work-relared ha;ds,;;l;i"yl.trau health insurance, maternity benefits,unemployment benefits, and old age pension schemes.. Th";; ;;;;;mmes fall under preventive sp because the
$:ff;:::tr 

meant to Prevent deprivation and deal arr"ctti uii,i'poru*y aleviation (iatates-Wheeter and

SP view under the Social Policy/Public Finance framework has been criticised as being passive, old-styled, narrow andresidual' This is because the beneficiaries/recipients await passively the government handouts to protect them againstrisks and vulnerabilities' other critique is that there is no sufficieni i.tu.n"r drive or effort fir serf-deveropmentamong the beneficiaries' Even for those who socially contribute ,r.t, 
". 

rn sociar insurance programmes, they have

ffitfi::iru;:r'1il:":ntributions 
except to wait passivelv untit when they are o"i"iL-ai"rrsk or when their

on the other hand' the sP under DeveloPment approach is viewed as an active approach to enhance individualdevelopment' and not iust a tool to cope with risk, vulnerabilities ,J inuqrrtities. lt is a tool enabling individuals todevelop their full potential either through facilitative iri".*.,r."-tcirr-t,t"rtin" z, 20lg: sabates-Wheeler andDevereux' 2007) or through self-help initi"atives as practised in co-operatives and in other self-help groups (Ananiaand rowo' 2016; chambo' 2016; t"tsniu, 2010; wan'yam1 
9i 1r, zooaii"?i, .pp.or.h, Sp is considered as a tool toPromote human development and the capabilities of individu"frl a prornoa" inclusive growth; to empowermarginalised sectors of the population; to improve ly:!!:{.t *J p.Jail's pubric service, ,rih 

", 
pubric educationand health care (lLo' 2018; Barrientos and uulm", 2009). This ir."ttua p.orotiuu spas itaims to enhance incomeand capabilities of the deprived (sabates-wheeler and b"uu."r*, ioozl 

"na 
allows individr.lr-.o rake charge ofhis/her development rather than passivery waiting to be supported (cruzlMartinez, 20 l9).
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Devereux and Sabates-wheeler (2004) Present the most progressive dimension of sp by introducing the concept of"transformative social protection" .onriri"na with the o""Jr.pr""a approach. The word ,.transformative,, 
hereimplies that' sP should no longer be focused 

:1ho* t" d".;;;;;ti".y ,o ** various groups face ress risk in a givencontext' rather' on how to transform this context to minimise risk ior a range of vulneraLle groups. According tothis view' there must be a positive reLtionship between ri"Jin".o ;;?;;;; 
",rd 

"lli.n."o 
autonomy orempowerment in order to achieve long term povefty reduction. Transformativ"'st";.;;;asses deveropmentaraspects of human deveropment, democricy, governance, gender eguity and sociar justice.

ln general terms' SP under DeveloPment approach includes programmes to build capacity and increase income tothe deprived such as skills developrun,, J,'.up.neurship ,rppJ.t programmes, and microfinance services to theeconomically active poor (cruz-l4artinez,20lci;Anania rriaiJi"r,)tor6). A broader conceptuarization of sp underDevelopment approach also encompasses 
, 

developmentar p.ogr.rrn", to enhance human deveropmenqemPowermenc democracy' governance, gender equity, social lrra"i." *a environmentai irrlu, contrary to the
;t#il$"instruments 

such as social asslstance and social *"rrrr" i-grammes (Bacil, Bilo, and Silva., 2020; Cruz-

It is within the Development aPProach that this study is contextualised. savings and Credit co-operative societies(sAccos) are development organisations focusing on irprouin! *l-".ono,.ni. and sociar rife of their members byfighting against both income and-non-incom" nr"g.tl Thii study-uses Arurh. w.r"; i;;rsr-ness seccos (AwiBsAccos)' a women.:ryi:d tna t"n"gua's"uinj, 
"no 

cr"lii-i"-operative Society in Arusha, Tanzania, todemonstrate that' the initially poo,^ *o,.n"i-ruru"r, have utiriseJtiJrin"n.i"t 
""J;;;-;";;.i"t ,".ui.", offered bysAccos not only to run viable businesses tt'it g"n"..tu income and emproymenrs, but arso to overcome rife-reratedrisks and vulnerabilities' and enhance tn"ir ro.l"l position 

"no 
,"tt-urtu"m at family and community revels.

3.0 Methodology
The study was carried out. in.Arusha city and it involved Arusha Women^in Business sAccos (AwiB sAccosr. Acase study design was applied in this paper' Being a women-only sAccos, the co-operative was considered an idearshowcase to demonstrate the capabiliiies of co-operatives in Sp provision given that women are viewed as morevulnerable with low economic and social posiiion relative to their r"lu .ouna"rparts. Thus, the case study designwas appropriate to allow in-depth analysii of the various services offered and their 

"n".tr-*-rnumbers, economicand social position' The unit of analysis was tt u inccos whir" i;li;u;r ,nu,nb"r, were used as units of observationto record evidence of social protuition impacts.

Data collection was carried out in June and July 2021 through interviews, observation and documentary reviews. Atotal of six key informants from the sAcc6s, namely,.two-for.Ji.g ,.n"ruers, the manager, two board membersand SACCoS chairperson were-PurPosely interviewed to g"t in-J"'pth information on ar.'?-r,i*ry and phirosophyof the sACCos with res.pect to si'' ln addition, nine random-ly ,"t".t!i ."rbers were organised into Focus GroupDiscussions (FGDs) forthl PY?^ot: or tottu.iing general and specific information regarding financiar and non-financiarissues and how they impacted sP. Furthermo;;:;u ."r";r.-hJ;;;il;i, visited nine randomry serected members,business sites to observe on-going business activities, practices and trends. The purpose was to varidate informationcollected through interviews analcos. rn" inccos' 
"ria"s" 

pr;"r, i".t' previous and on-going, the sAccos,By-Laws and other documents caPturing the history.ana *; ,i"q'r, operanai were examinea t'" gut an insight and
;:flT"t"r.t" 

how governance practicei and operations of the sAccos suppor-t ,o.irt prot".iion provision to

The information collected includes history of the SACCoS,.formation purposes, vision and mission, nature of theProducts and services provided and lrow'they render social protectioi ao_r"rners. consequentry, being a casestudy design' the analysis was mo.re of a qualitative natur.e than quantitative. Ttrematic analysis was applied to analysequalitative data whereby,data.collected *rr rfra"r.aically searched to iju"airy patrerns within the data in order toprovide an illuminating description of the phenomenon, assigned preriminary codes in order to identify patterns.Thereafter' Patterns or themes in tt'" .oiu, *"re searcheJand reviewed.to. generate findings. Descriptive dataanalysis was used to examine quantitative a.L in o.0", to generate,.n""ningfrr interpretations.
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4. Findings and Discussions
4. I Brief History, Vision, Mission and Growth
The history of Arusha wgmen in Business tnw,gl sAccos started in 2003 as an informal friendty group when tenpoor founding members felt that it was imferative ro come;.;"*";;" i:itjat: a serf-herp group that wiil providerefuge' host and empower them to r"." .oli"t ,na u.onori.-;;;ilil of their time. The fn *or"n had bravedhardships and low esteem€ssociated with poverty and powerlessnesr.?u g.oup *as officiaily registered as a savingsand credit co-operative society (sAcccis) on 31" d.t.uurlooi-rniu,^ *" co-operative'societies Legisration ofthat time' The philosophy 

-unaerlying *" ihlccs *"r;";-p;.loo, women by enabring them to becomebusiness owners capable of managini ana operuting br.rsinesses prontrity .l1l *;;r;; irJi-.,'r,..o"nterprises toiarge.businesses' Since then, the sictoi hl gro*n from r0 r'".b;;; in 2003 to irore ihan go5 rnembers in Jury

The vision of the sACCos is "to become an incubator for poor women with business ideas, ,. To attain the vision,the mission of AWiB lc9qs is "to .mpowu. *orun with business ideas through provision of financial and socialintermediation services including savings, ioans"na op..ity urrtains;iAri, wi1 be reveared rater, a significant numberof women members who were lnitiall/ poor and socllly i"p.i""iL."" evoived ,-t:? by step from ranks of poverryto higher positions of financial 
"nd 

to.i.i r.u"Jor hauni been 
"br; 

;; ;;; .rccessfur businesses, support famiries andgain recognition in their families and communities.. Bised. on ih" piitropr,y of the founding members, AW,BsAccos is guided by the-values of sisterly love, unity, self-help, p*i.ip.tron and innovation- riom a sma1, poorrycapitalised institution' AWiB sAccoS has grown into a financiar intermediary of sizabre capacity as of June 202r aspresented in Table l' The Table Presents RWig sRccos o"t. o"i*""nin" y"",. 2004 (one year after the sACCoswas initiated) and to-date, a span of about I I years.

Examination of both financial and non-financial variables in Table I indicates that there has been notable increaseexpressed in Percentage {?Yth (average) over the 17 years;rd;;;;y. For instance, members have increasedfrom 20 in 2004 to 805 i;2021, which it 
" 
gr"*h rate oJ 39t p;;;ou",. th* period, or an annuar growth rateof 231%'Thenumberof financial productsf,"rin..""r"afromtwo in2004toreach r3 in202rwhichisanincreaseof 550 percent over the period or 

"n "u"."gu 
.nnual increase ;;3i.;;:;."nt. As it wiil be Jo*n in the next part

;:i:il:'.'*::'l;T:HJLIH::i::::*f,g;*,;*-*, oct'di'n". u""n ,ni,.oJ**s"'*.,"., ornnancia,

Table l: Selecfed SAar^nc A^+^ c-^- .^^. ,

! ilili:::t5rffn",4. Number or r""ing, products ? 'rt ff3 t^i,.i
5. Number of loan products I S 4OO 23.s6. Savings balance (TZS) 0.52m 930m tTB,tSO rc,5t4.47. Loan balance (TZS) l.4m 2.2b tSt,O42.9 9,237.88. Total Loans lssue_d fFZS) 2.2m 22.5b. 1,022,627.3 60, 154.59 Totat Assea ffZS) 2.4m 2.6b t08,233.3 6366.710. Core Caoitat ffZS) l.3m l.6b 122,976.9 7,233.9tt. tnstitutionalc;pitai(Tzs) 0.5m e50m i;;,;;;., u,t7o.612. Core capital/Total.assets'(%) 54.2 61.5 2O.Z l.z

.t

l: Selected SACCOS data from 2004 to 20Zl
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ln terms of financial variables' outstanding r"u]lq, balance (which includes_b-o-th compulsory and volunany products)has increased from an average of rZS szo,ooo in2004 i. i2s sJ0,000,000 * zbzi-*i,.h is an average annuarincrease of l0'5 l4 percent, consistent with the self-hutp prritosopiy of the sAccos. o;tstanding loan balanceincreased from an average of TZS l'4 million to TZS z zilrr[. 
"""f the perroc, an average annuar increase of 9,23gpercent' Totai Loan issued to members increased from an 

"u"og; 
of rZS 2 miilion i"loo?'a TZS2z.sbi[ion, a

ff:tril:i":J,"J:*Jfi::l'i"'jlil,Xilfl;r55 percent i-prvr"f.n".i,nu snccos n", un"ur"a members to nnance

similar growth is witnessed in the sACCos' institutional capital. lnstitutional capital is that part of equity set asideout of the internally generated surplus as opposed to sAico's core capital which includes liability-based sharecapital' lnstitutional capital grew from TZS soo,ooo in 2oo+1o iiiso,oob,ooo 
"rr.'llr, 

l, 
". "ierage 

annuar growthof I I' I 7l Percent indicating that the sAccos rt"t l"* 
"*p.-ni'ig ,ar internar capitarization to absorb any possibrelosses that might arise from operation, o, 

""r"rn.l 
factors. it'i, i, ,l"nu.aed by an increase of capitalization rate from20'8% in 2004 to nearly 76 Percent in 2021, *t,t.t.r i, welr above it 

" 
,.nrnir* t"gil ,iuir"."it or o percent as persAccos Regulations 2019:while core capitat.ratio has;;;*;;;i.z pur."n,;"r;;;;,;le institutionarcapitarratio Srew by 4'4 percent Per annum implying that increale in inLnrr reserve has surpassed the combined annuarincrease in members' share capital ano internit .ururu"r. ngi"r't.i'*a'onnr capital *ai" l"rro arso be interpretedas a positive indication that the sAccos has been g"n*"ii;ftig;iri."nt profit (surprus) from operations over theyears to enable it to increase its institutional capital. thi, i, rrlthu? trrnrrated as improved capacity of the sACCoS

:ilil':" 
its members as demonstrated by increasing rinrn.i"i fiau.,, to meet ,u;;'";r, sociar protection

4.2 SACCOS'products and Social protection
4.2. I Savings and deposits
The sACCos offers a variety of savings products to enable members to buird.borrowing capacity and make depositsto caterfor various needs rangingfrom coveringdisasters anJ"rn"rg*.1*, sicknesses, school fees, investment, and
S-::fiil"ffi::;:?:TT:J#,[il]':"i,[*#f:Li:1;*.;" #" ortne saving p,.oa*,, 

""a 
how they work

4.2.1, lDisaster relief fund
The fund started initially as a contributory scheme whereby each member would pay TZs s,000 weekly to the fund.The original idea was to cover for cost or part. of ir arising iron-, ,i.t n"rses or death of a member, hercounterpafts/child and other close relatives' A member would bE p"ra rzs g00,000 *n* !"r"ir". with a tragedy.However' as the fund grew the coverage was exended to meet tosrl, a.i.ing t om business failures, theft in businessand any unpredicted damages. Later, ii was resolved ,r,"a lo"n-rorr", iefalling the sACCoS if a member dies, or isunable to pay because of confirmed reasons shlula,lso il ;;";;;;y ,he fund. Folrowing the resorution, it becamecompulsory that every member who borrows should be cr,arg"d ill".."na on the loan applied to subscribe to thefund' Apart from being.used to compenrrt" tor.u, encountered by both members, businesies and the sACCoS, thefund is also used as an instrument to stauilise a nnancially 

".rur"i 
r"rber by enabling the sACCos to enter intonew rePayment agreements' The sACCos can reschedule members' 

'uo.yr"n, plan in case the member is unableto repay as per the original rePayment schedule. The introductil" rirrri, ir;a has been ; r;#;;"rbers especialry
,';J'iiJ|,'iJjf,,u,oJ*tt;d-19'w'hen 'ot" tutb"rs incurred a lot of business rosses and others courd not operate

4.2.1.2 Microfinance group savings
This savings fund is meant to allow pior but economically active women who are yet to become fut members getreliable financial services including sivings 

"no 
to.n, to finance their microenterprises. The initiar idea to initiate thefund came from participator/ meetings Juring the development .r,t 

" 
seico's strategic plan in 20 I 7. lt was allegedduring those meetings that poor women are unable to ioin AWiB snCCos because they could not afford entrancefees and minimum share capital contribution. nry.1g. .o..nptaint toag;f ir", tt.t AwiB sACcoS seemed ro havediverted from its original 

.mission 
of uniting anJ helping p";.;;;";, lnd instead it was embracing successfur andwell to do women' Based on these compliints, it was-proposed tt"t ti" sAccos should initiate a microfinancewindow to accommodate acdve women with business laeai out *h" ."""", afford the basic financial contributionsfor joining' The idea was found to be in ri"" *iii .ilFe;;"."ri"" ilr,r.'ore which requires that co-operativesshould care for the community in which tttuy ofurrt". The main idea was that, once these poor but economicaryactive women are assisted' they will uuuntu.lly graduate to become irrr run.''uu., of AWiB sAccos. The idea was
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found viable and attractive' and the microfinance window started in 2020with l0 women who are now running theirmicroenterprises in the Arusha main marker. Members in til *inao*.." un.Jr.l,u;'; save regurarry whirereceiving training on financial literacy' By July 2021 ,the fund hlJr"..h"o the tune of tis 6,7oo,ooo.The first rumo

i'J?f:ffiT:::'If,::J,'.',*':llli;:l;-* ti*ll*;l^1"'0"'ge,, nga r"*.ir;i,;offi i:;:;ili:
budgeting and cash manaser.n:nr marketing and customer ,"rui.ur. wsh:n'LnT::: $t#irrtrlill:;,fi::::;5;seemed to be very happlwith the financiaiservices and training they receive from the sACCos:

we ore glod becouse we ore invited on boor.d.,.th.ey keep our money ond we receive troining on how to manogemoney ond how to deot with customers'.'Th"y atl prihJ" u, toon, through group !ending... It is on excitinsexperience to be invited to such o coring co-operotive (Microfinance rco, nwig sAccos).
Enabling the economically active Poor women to 

.access savings services and skiils training is empowermentconsistent with the Development approach 
:: r::'"r pr.r".ii"n isel. The kind 

"f ;;;;;;ce services and skirs
;TJ:[i "**d 

are geared to improve the lives of poor women who have a dream of deveropment to overcome

4.2.1.3 lnvestment fund
This is also a new fund which started in August 2020 with l5 members. As of now the fund has attracted a totat of23 members having contributed about rzl z+,soo,ooo. ri" pr.p"re of the fund is to enabre members to saveenough money to invest for old age' Apart from developl"g. i"i'ig, .urture for -"ru".r, ,i" fund is essentiary along-term strategy to.initiate 

" 
t"tit"t"n, p"nsion fund.' nit ru*uJru are encouraged to subscribe to this fund forthe purpose of investing in 'cosh 

'o* 
p,ori[t: ,o cater for cash flow needs.during old age. Given that the members,abilities to generate sufficient cash wlll 6" urt"urt"a auring oil ,g" Jouplea with increasing hearth problems, it islffi :X':::'''T,.of .t":H ##lT"?:r::**lmj: ;u ili=d : s e c h a' e n ge s. rh e Man ager', . o "" n i, o n

The ideo is slowly but surely sinking in their heads...l'm optimistic it wi!! succeed. you know nu^onbeings tend b prefer to consume iow thon to rnyest for future us,e. . .howeve, mflnessoge that I give themis stmp/e"' you are now oble to oltroct customers ond ma.ke money because you rook younger andfoshionoble"'Timewill come whennocustomers will knockuntoyourbusrnesspremises whenyougrow
lfegtit unpleasant. '.Even vour *ias wa not-cort ;; ;;;-"r" doing itnow (Manager, AWiB

A simple message here is that members should be prepared for old age challenges because, most likely, the businesssituations are going to change unfavourably whun tt 
"y 

grow older. il.traing to the sACCOS Manager, membersare encouraged to initiate or buy those issets tnat wiil gunur",u'..rt'n"*, with minimum supervision or theirphysical presence' These include iunt"r rr"rri ano financia'i arr;; ,uJi ;, government bils and bonds.
one of the advantages of being a member of this fund is that participants are trained on how to see opportunities,analyse opportunities' and inveit in prolectrthat will generate;;;.#; varues. They are arso exposed to financiarliteracy skills' Each ParticiPant contribuies to ttru inu"rtrent fund 

"..o.ding 
ao t,u,. plulu-a".,,u*o amount payabreanytime within a month' Members can borrow against their savings ao Luy i*"*.una, o. 

"ny 
rrtrlr" ."rt,generating

l';i:.H::i$embers 
were asked during Focus"c.;r; ;i'.;;;'3'rirc'or) to exprain how they perceive the fund,

It is true the fund is still new, but there is o growing enthusiosm among porticiponts ds we receive troining on howto onolyse proiects to determine their viobiliy. . .nin" piir-*, l,'iirr receive such troining. we ore confident to
'f#t;ffi:;;#:;?;a that wittsenerote good income to ,oriironriot and socio! f,"iti.ni a*ing our otd age

The implications arising from the discussion are that the fund is perceived as another avenue for members to expand
:Hi#?i3||5: ff::';:t#::,:1fi::."'rr"'.'gu' bv investins rn-*"rr-tno,ght proiects that generate income to
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1i2.1..4 
Caring for the Community Fund

I he tund is used to donate to the orphan centres and helping widows and vulnerable families in Arusha suburbs. The
fund contributes TZS 5'000'000 

"".r, 
y""r i. t u"ttr, .unt-rl ."ni o",lounr".,", in the city of Arusha. The hearth centresand hospitals that have benefited intriJu Lu-uoro.i and Ngarenaroi"rrr', ."".r";;iff#"M"ru Horpitrr. Durinean interview with the sAccos -"nug"' on the purfo.'.i;;;;il;;nd, it was ,""*l"J.r-,", the fund is part of thJmanifestation of the seventh to-op"tJtiuu irinciple. on *.i.g r., ii" iommunity. rt was arso reveared that this efforthas helped to create a positive image of cJ-operativ"s .na i"optu ure now rearising that co-operatives are positivecontributors to the community *ut"tuuiniano'may rroi"rJr"."i""*rlment efforts ; ;;;"iil of sociar security"

4.2.2 llicrofinance business loans and social protectionMembers run various small business"t i;til;i"g Grocery ,to."r, r.k"-rl,r_!f, timber seiling yards, fashion shops,chick hatching fish vending' i"t t" r"".iol.,, Jr"r. oirsi..iry,';;i'burinu* women wourJlook for roans fromPrivate lenders because the'sAccos *"r rn.ot",";.;;;i;-;;ilient roan rrnJ, to I"'.iry srrin"ss financingrequirements' However' it was found that loans from private runa"., and banks *"." trrJao acguire given thethorny strings attached to them' s"t; ;f ah; women were unabre to quarify ro. u.nt i*nJ'"-, t6uy did not possessofficial collaterals' lt was 
"tto 

t"po't"J ii"i'a'^u.u were cases where some women wourd ,,stear,, 
titres deeds fromtheir families and submit to banks ln otauito qualify for u""t rr.r., ,.rething which ;;j;;rrrderstanding withtheir husbands' other. inconveniencet 

^.rJ"; ,nnu."rrr.f't;; H;r, discriminatory poricies and even outrightf:l;:i:':ht;T"t*';HJ[$,'$;;u o"nt, 
"rn;;; *.,ra 

"J. trust that women can make proper use or

These inconveniences Were rpsnlwa.t t., ;^:.:^..
size ranges f.o'.;;#ffiii?'f!r'd.il[:::';J,ff#;?,;.ililffiffi.*:i:.:il:i,:,%:,ffi"1i;*:;
loan term of 24 months even.h";;i';; b";;;;r"fir,rn-.nli"repaymenrs in ress than 18 months. Theintroduction of business loans has 

"n";t"a tlny women to venture into jmport businesses whereby they now traverto Kenya' Uganda and even to china ;; ;;t merchandise. ilri, *"rra not be possibre during the past beforeintroducing this loan type' Further' trt"l"* 
"ire 

rang€s ,noi..tu-ti.iiuomen of various business capabirities.canbenefit from the loan iacility' wh;; ieD;;u." 
"rt "i t o* ii *"r'p"rr,ur" ro,^ ,nort u;;r;;;;, to finish up theirrepayments in iust l8 months instead of the maximum 24 months tri"y ,.upti.a tnat trre tinJ or-urr,n"sses they run

i::';ilTil:Ht[:Hiliffi$:i:',',:::#Hiff::il*".j#rsh.r,,ermre;;;,;;, An.,her;,;;
This indicates that borr ;;'ffi:".T:l::::ff::T_.r"t compared to longer term repayment.
inculcated among *or""nl'nt 

women had acquired higher financial literacy consistent with risk'management efforts

ililt:T"':,"rtffi'fni;f::::'i:J;'#"'s it has enabred their businesses to graduate rrom smarer sizes
uun"ntit']ut'i'iti"i'uuio"n.u showed.n", o"n'I*3i9:^::tlTt: 

emploving five to ten;;;k";; and serving manv
educating children io 

-university 
level and 

"u"n 

ut't'tt'"s were using the profit generated to increase family assets,
u:t:u:. 6n" ,.ory r-m tne FGbs *ni.r, ll."l Ji:il1il?iltil:l#embers resulting in earning the tost setf-
with Development approach p.o.uuJui'";;;;r, nance provide social protection consistent

I was employed in on lndion gorment foaory.here in Arusho. one evening before I received a lefter written inEnglish' I could not yaerxoid 
'n" ^iiriri ,,ut 

^v nuninir;i"r^J y" thot r h.ove probobry been promoted. So,next morning I went to work with .og..n.'r, ond enthusiosm,'iriy ,o u" stopped o, in" .oi sote thot r wos notarrowed to enter the foaory because-t- hoi b"r; i;;;:l:;;;r;"1";;Mi;;";;r;:2,;;:;1n", t wos o singteporent with kids to feed and poy fees for,r,.- rr"l"."i"*,'nurri slaaos).
The interviewee further elaborated:

I ovowed thot my kids shoutd never be *u!:!:1 to,surJt humilioting experiences of not understonding English. Iused the smoll omount of money soved ;o i;, to ioin thes,cccos, t ,rZa 
^y first..roon to stort o fish seringbusjness.My moin cusromers were sreer wolkers in the justy.nredil ;J got o selling toble in the moin Market. Thisbusiness hos grown to the efient thot it h,os e_nab.fd mer, ;;;;;;, od 

.sto.ndord 
of living, educofing my kids to'Afniili^t:;{"('^i[::.f:;,tr:;1rgf,: il ;;,;;';;;;:;;tf,',",,otin,o^" i i**ai,-"ithese success to
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ln another episode' one Celina narrated that,she.was employed in a private business earning less than TZs 300,000(equivalent to less than 
.USD 150) ;;;;;ir,. rn" r";;;;; inlrh.i"n, to feed the fam-iry and she was rookeddown bv her in-raws and her t'rru",iJ u"."rr" ,hu .;riJ ;;;;po,i,r,",n adequatery:

I felt I wos not receiving the deserved respea from both my husband ond in-laws purportedly because r wos notcontributing sufficienttv to the fom,v ,"ft,;.lJi;'i 
""i'ir,'ii.'ii,rioted o smo, ,j;;;';;;;;"rs ofter receiving TZSs'000'000 toon from AwiB iACCos. rhe ausrness';;;';;:";;;r' t ,on b;;,";;;;'i"iii ii,ooo,000 ond repoy itback within one yeor' The ogeing in-laws ore-respeaing me o, , ,::,,:llpo,t them..My husbondolso respecrs meft:::ff#"i#ffi?:';Kf etv 

-to 
the fb;try.1;',;';,i, r,r^r,nsecure o, b"fo,e.ih,,, is a big difference

Three messages are clear from. these quotes: first, sACCos loans have enabled members, Isecond' business growth.has enabled tt'r"'f.uuiorrty inr".rr".ti"J.".o"r, to become ,.r" r::;':::ffi."fi:ilwith self-esteem; third, the once aisr"rpeitJ women are now respected-.by their in-raws and husbands. Whire theseare a few recorded examples among';;t' these stories ,^uu"rl'r,o* financiar services from the sACCoS haveenabled vulnerable and lowesteem *;';;;; tonrfor. tr'"i,. ,o.i.r ilsitio,n at famiry and community rever consistentwith transformative social justice as 
"auo.rt"a-uy 

o"u"r"rt 
"nl 

s.f#r-wn"eler (2004). When asked to comment# :ffi :'i"f:r':'":::H:;1il il:T: ;;l#lr,H;j:::l'=o#;""il:fui"na .o u".*" ;!,,'r,".;"a,, 
and ,ook down

we know thot there ore some women whg think thot they shourd to.ke reuenge for what wos done to them in thepost' ' 'they want to show their husbands 
,thot 

,h"y ;;";;i";,iriiro ,", trr, norn.. . ,o.o 
^oy ^iro"nove 

out oftheir ocquired weahh' However, such mbbehonni, ,*[*0. t.#rro"a 
'to 

at *o^.r.- w;';r* many women inthis sACCos who hove become rich aut tn"y h.ove registered ri", 
")qrir"a_ossers 

rh their husbonds, names insteodof theirs. ' .ond fomirv ties are much r*"r.; tnon relorJ'-1icol nil,e sAccos)
The quotation implies that most of the women continue to respect their husbands even when they acquire *"ilth.Furthermore' family ties b"totu. 

'ttong;;l;;;;." of increased *tiroorrtirn in 
.running ,t u iuri"urrus and managingl?",ffilikll:,:ffi:H,::l:: 

" 
mr"fu*"1*it:":::#iTn, one key ;i;;;;;t,, no*,,uppiur

I ioined AWiB SACC?S in 2004 with absolutely nothing. ! now run o flee.t of five conter trucks which move throughoutthe country to detiver pesticides ona fritir"ri. t orso-own i siivi lra ,oiy orir, ,ii;;;;r:";;rbusiness is doingvery well' but my resp-ect to my hus;ond is not questionoble. we shore a rot and he is mybest business advisorr
ff:gt$: 

business hos ttt ,,sth"n"J o ur fomiry bor;;;;;r'r"";;"work together os o team(rnterview, AW,B

HilT"r'H I'i"fifi:.:il:ff;;:,^t*.:fJ,f:,Jffen acquire wearth as sensibre men nnd that they are

4.2.3 Financial literacy training and radio programme
The purpose of such ptogtt'm"' has been to expose members to business riterate skiils such as customer service,tinancial literacy' marketing and entrepren"r*iip skiils. rnadequ* ll-ipurrrive education has arso contributed tolow honesty and poor perception of self-help among members. To deal with this situation, AWiB aAccoS has beenmonitoring performance by making rottow 

'lfon-site visits tr io""iiry .iiing business and provide remediar actions.Based on the type of gaps identifiei p'oot"t'"ti. rembers *orta uu g.;'uped and.given appropriate training offeredby successful members and hired pttr"tti.nrr*il*: *.: *;;;; lr"pr,,.r,, incrude maintaining financiar records,merchandise arrangements in shops, customer-services,_businrss overight, managemenq budgeting and businesscounselling' To helo members get ma'kets, Awle seccos;;;;;,€h, ;;dio airtime from one oi the rocar radios inff:il:fl:X T;*"^ 
adve-rtise th"i.bu;in;.. to set the .r*o,,iu* inrormed orthe pr.;;.; th"y offu. and get

s k r s. o n * 
",."0, " " 

j"iiffi i';" li?,' :'lH!: ; ot;ilJfi ,':: T: *: :;*:ffJ:l s,#itrfbusinesses known to more potential customers in Arusha 
"na 

otr,". pr.ts of the .orn-t.y which has significantryimproved their sales especialiy a"ting ,hir ,iru .r C""ii- is o""o"r'l'ti#n the economy is in the recession.
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4. Conclusion and Recommendations
The findings imply that co-oPeratives can be efficient vehicles to help the marginalised individuals to realise self-development through provision of financial and non-financial products.'The findings further imply that the productsoffered by the financial co-operatives can help to improve the balance of power in the family and increase women,seconomic emPowerment and self-esteem, which are'fundameniJ ur"**" 

"f 
sp as per tr.," buuuropn-',ent approach.There is also evidence that by supporting women in business, the SACCoS has strengthened collaboration andpartnership between and among spouses, ihus contributing to .ir"ngthering family ties arid ricreasing women,s self-esteem' Both financial and social intermediation services.provrdei by the co-operative have enabled women,scontribution to be visible both at family and community levels. The praices and lesions drawn courd also be appliedto other co-operatives' lt is recommended that other .o-op"."tiuu, srrould introouce social protection enhancingproducts such as disaster funds, pension related funds, and business training to protect members from socialchallenges and enhance their economic social esteem. Further studies should alsl be extended to ottu,. types ofco-

;5:Jlffii::X1j?4il:Tj|:"1 
Marketing co-operatives (AMCos) and Housing c"-"p",*i".s to exprore their
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